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No, you need to upgrade to a 4G LTE or 5G phone to stay connected to the
Verizon network. After 12/31/22, your 3G phone will no longer have

service. Unless you upgrade to a 4G LTE or 5G phone, and add funds to
your account if your balance is $0, your line will become inactive. After 60

days, your remaining funds will be forfeited, and you'll lose your mobile
number. Verizon will give you the $10 Walmart credit in addition to the
promotional discount. The credit expires 12/31/22. The promotions for

these new service offerings will kick in soon, and will depend on when you
sign up and what plan you choose. Starting on an 18-month promotional

plan, youll receive $10 on your bill when you buy select smartphones, and
another $10 when you pay for the rest of your phones bill with a single

Walmart gift card. Verizon Wholesale Internet Services Provider (VZW ISP)
Customer Care Verizon Customer Care is the department that deals with

the day to day operations of the reseller agreements. Here you will find out
everything about the contracts, billing, credit checks, and many other
areas. This team will be the first point of contact to call when you are

having any problems or concerns with your agreements or the way they
are handled. Verizon Customer Care can be reached at 1-800-288-4099.
Customer Care Services (CCS) Reaches out to customers and resolves

customer service issues. CCS is divided into various functional areas such
as Wireless Device Support, Services & Support, Wireless Service and

Device Support, Warranty Center, Customer Service Website, Product and
Promotions, Contract Customer Service and DME, Small Cell Customer

Care, High Speed Data, Data Service Center (DSC), Data User Agent, Large
Cell Service, VZ High Speed, and Data Network Design and Engineering.

Customer care services team members are assigned to provide
information and resolve issues via voice, email and text messages. They

can be reached at 1-800-320-3525 or at 1-877-567-4357 from outside the
U.S. or 1-800-821-6010 from a US area code, or 1-877-434-0790 from

outside the US. Learn more about CCS by visiting
http://www.verizon.com/business/customercare.html
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What happened
with the Mobile
Phone Verizon

Contract? - It has
been established

with K2M. There is
a lot of

communication
between K2M and

Verizon with
regard to the

breakdown of the
service to
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determine rates,
features, and

product. K2M has
been utilizing an

on-premises
cabling solution
and that is what
the first phase of
the contract was.
In the case where
they did not have

the cabling
solution, they

utilized a network
port solution. Next
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is the issue of how
the service will be
delivered to the

customer, which is
done through a
device at the
entry of the

customer premise.
Then there is the

testing of the
device, the

installation, the
training, billing,

and other related
issues that need
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to be addressed.
Mrs. Crosby stated
that Verizon has
to be involved in
the pre-ordering
process to make

sure their
equipment is
ready for the
installation.

According to Mrs.
Crosby, Verizon is
also looking at the
rates. A. All four

networks use
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Verizon Wireless'
2.5GHz spectrum
and some other
unlicensed UHF

spectrum for
EVDO. Sprint is

also using Verizon
Wireless' 2.5GHz
spectrum in key
markets such as

Denver for its own
EVDO services. A.

In this case the
CLECs would offer

its customers
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"value added
services" using

the 2.5GHz
spectrum and

then charge the
customer for the
unused 1xRTT
and/or 1xEVDO
spectrum in the
2.5GHz band, as

was the case with
the Verizon

Wireless U.S.
Proposal. Verizon

Wireless has made
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changes to
Wireless plans to
make it easier for

customers to
choose the right

plan for their
lifestyle. You no
longer have to
choose a plan

package based on
minutes or data.
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